Real-Time Reports:
Chart a path to success.

D|g|TO|I J_| e

Enter keyword, title, author, or ISBN

Advonced Search

Home i My Cart My Account Help

We'll showcase reports which best track circulation, new patrons,
site traffic, and popular titles. Your team can then evaluate how your
Virtual Branch is doing and chart a path to future success.

Contact: training@overdrive.com
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Getting started

Real-Time reports

For consortia: Advantage reports
Goal setting

OverDrive Dashboard™

Staff resources

View Reports
Install OverDrive® Dashboard™ BETA

Instal the Microsoflt® Siverlight® tool whch will allow you o momtor and evaluate resl
bme data from your OverDeve degital celecbon nght from your desktep!

View Purchase Order History

View all purchase orders placed by your iibrary

View Maximum Access Orders
Sy 3l Mansmum Access orders

Library

View Download Standing Orders
view o downlosd standing orders placed for your Brary

View Download Standing Order Estimates
wview all download standing order plans, and associated ttles, that are not yet processed.

View Activity Charts

wirw all download and borrowing ac thity.

View Gutenberg Activity Charts

view all download activity for Gutenberg tithes

View Purchased Tithe Report
Wigw all btles ewnad and subscnpbion-based content. View checkout and hokd coants for
aach tiths. Limet results by bype and date purchased. (please be patient while this repart
Inads)

OverDrive
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About your OverDrive service

New Releases - Avdiobooks Donambood
e Sign In Tha foilowaneg B8

s Exivie bl i Semmtie
GOOD Ao foinis. sade o8 erdled o barary palions ony [PPSR S P—— —
oo weae o W e B oo ek pou BT ow

E@Sﬂ T S A S—— g

Tia iGN, (lRae eilid yoor BBeary £ fumibar A

tblow

Download
Torte i Parsdss
Literany £ BTt
(A WABS AsaBicsbaok {54431 i)
Sagmin | L

Browse
New Releoses - eBooks

What's included?
N A customized 'Virtual Branch' website.
N A collection of digital titles selected by your library / consortium.

How does it work?

Browse, check out, and download using a library card ... anytime, anywhere!
Download to a Windows® or Mac® computer ... and popular mobile devices.
Transfer to devices like the Apple® iPod® and Sony® Reader™,

Plus, eBooks for Kindle® ... now available! For U.S. library partners

Accessibility features included for the visually impaired.

20 20 20 20 2

What assistance is available?

Expert training, collection assistance, and promotional assistance are included.
Real-time reports track circulation online.

OverDrive Support: support@libraryreserve.com.
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Getting Started
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Getting started

1. Go to Content Reserve™: www.contentreserve.com.

2. Click on the 'Login' tab.

3. Enter your Content Reserve 'Login ID' and 'Password'.
This is the same Login ID / Password used to order titles.

Need a login for Content Reserve?

Contact the coordinator of the OverDrive
service at your library / consortium.

v
(—I = \

= Content Reserve Account Login be Featured Publishers
O o Featured Publishers
D) Login ID: _lHCI:_:i
s Password: LINBOOKS

QJ i =1 The [ife Issnies Problisher
=

ge Featured Retailers

For additional assistance with Content Reserve, please email BOOKS-A-MILLION

Content Reserve support at support@contentreserve.com.

& News |
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Tips and tricks

Share Or prlnt a. report: & | Content Reserve -- Webpage Dialog 2

| & | https://secure.contentreserve.com,/Library/5Select-Chart.asp?Type=Turnover8Branches=1 % |

~

N Many results can be exported to Excel.
N Click 'Create Worksheet' from the

Please select a turnover rate activity chart type:

I Chart: Turnaver Rates By Format h
resu tS page Website Type: Both h
. . ) | Bran . —Ctrl-click to select multiple—
Select multiple items: All Branches
Barberton Public Libra -

N Control-click to select multiple | FormatTypest Ciicickic soctmukbier -

fields in a drop-down. Audiobook 2

Start Date: @ calendar

ReVieW SChedUIG: End Date: $ Calendar
~ I Sort Order: Ascending -
N Monthly and quarterly.

Monitor numbers and trends. [ ok ] [ Cancel ]
N Annually. :

Y Consortia members: \n 3

Compare one year to the next. o _
Member libraries have the option

N Promotional campaigns. to run reports by library.

Before, during, and after.
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Evolution of a successful virtual branch

Track
Performance

Library Goals Sample Reports

Selectors N Activity Charts

Build a Strong Collection Turnover Rate Charts

2

Your
OverDrive
Virtual
Branch

2

Marketing New Patron Registration

Reach New Users

2

Current Waiting List

Administration N Digital Library Statistics

Size-Up Success N Traffic Reports

Evaluate
Goals
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Introduction to Real-Time Reports
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Activity Chart

View checkout activity by day, month,
publisher, format, title, subject, or branch
for standard and mobile websites.

Selectors:

Compare checkouts by format or subject.

Marketing:

Evaluate activity following a promotional
campaign.

Administration:

Track overall circulation.

Circulation Activity By Month
i 8700

Laenl i JHD 106 PHET
Al Branches

From 620/ 32008

Date Checkouts
£/ 2008 | EEE
#2008 .
B/ 2008 [ .
4/ 2008 . §EH
10/2008 .
11/2008 I
12/2008 I
1/2008 I
2/2009 o
/2008 I
4/2009 I 1:11
5/2009 I, -
£/2009 I :
/2009 I, 1+
B/2009 I -
9/200% ==
10/2000 I - 0
11/2000 -
&/2010 N i 4
2010 I
Grand Tolal

(26 Months): 56,253 Checkouls
{ i
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Turnover Rate Charts

What is turnover?

The number of checkouts divided by the
number of copies owned.

Think of turnover rate as the average
number of checkouts per copy.

View turnover rate by title, subject, format,
and publisher.

Selectors:

What subject areas are high circulating
but under-represented?

Turnover Rate By Subject

all Branches

Fram 10,1/ 200% through /30,3010

Suhiject
My thology
Human Paghts

Mew Age

Waman's Studiss
voung Adult Literature
Romancea

Suspernie

Thariller

Myskary

Managamaent

Fantany

Sl Improvemant

Science Fiction & Fantasy
Paychalogy
Fiction
Teung Adult Nonhcbon
HErrar

anoa d

roung Adult Ficton

Literary anthologies

Turmower Rate [Chackouts § Owned )
I ::

&.33 {876

5,41 (433780

5.38 (43/8
T - o o0cs 1703
5.2% (377
5,19 (187738
I ¢ (07/%0
e EEARSERICE
I 0

5 (15/3

i
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New Patron Registration

New Patrons By Month

Track how many patrons have logged into
your Virtual Branch website for the first time.

all Branches

Frivm ."f '}II,:I' JiMER
Data Patrans
7/2008 N
8/2006 B
8/2006 I - :
10/2008 oo
11/ 2008 I,
12/2008 [ —lj
1/2009 I ::
2/2000 I
1/2009 I :
4/ 3009 I, :
5/ 2009 I,
6/ 2009 I,
72009 I, 1 i
&/ 2009 I,
9/ 2009 I i
10,2009 I,
11/2009 I
12/2009 e ———————— .

1/2010 I -
2/2010 I -
3/2010 I
V2010 - B
i 5/2010 =
6/2010 I :

7/2010 I : -

Grond Total: 4,529 Patrons

Increase new patron registrations with an MP3 player raffle.
Contact partnerservices@overdrive.com for more information.
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Patron Activity Chart

View the number of unique patrons that Unique Patrons With Checkouts By Month
checked out titles by day, month, or branch. All Branches

From 6/20/2008

. Date Patrons
Marketlng: 6/2008 _140
. . 7/2008 I -2
Compare new patron registration and §/2008 I -5
N 9/2008 I -7
patron activity. 10/2008 —
11/2008 I
.. . 12/2008 e
Administration: 1/2008 - -
2/2009 I - ::
Track overall patron usage. 3/2000 = I
4/2009  EE
5/2009 I, 2
6/2009 I ;>
7/2009 I 50
8/2009 . B
9/2009 I, - 1
10/2009 I, o2
11/2009 I - -+
12/2009 [ [H
1/2010 I, -
2/2010 I
3/2010 I, 00
4/2010 675
5/2010 732
6/2010 835
7/2010 662
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Current Waiting List & Waiting List History

View your Current Waiting List, Waiting List Activity By Title
and focus on the hold to copy ratio.

Froom 7/ 20/ 2009 through 772072010

View your Waiting List History by Iohe Holds

. Echpse (unabridged) N
day, month, publisher, format, the Girl with the Oragen Ta... (R
. . Breaking Dawn {unabridged) I

title, subject, and branch. T ——— T

:‘-‘.‘Ihg:‘l. I:ulldbll:gfj:l _ 54 =
Selectors: Ther Ligghitrungg Thiet {urnadsn... _'21

Ath Judepment {unabmdoged ) _-lﬂ-
'~ . The Sea of Monsters (unabi. . T
N Track your most requested titles. it s e ——

the Titan's Curse (unabridg...  (NEEEEEEE -

N Compare the current waiting Caught (unabridged) I -
. e . . Body Movers I
list to the waiting list history. E—
~ . . . Theer Garl Who Ewcked e Hor... _13
N What is the average wait period? Storm Front (unabridged ) I
I, Alox Cross (ursiariceoged) _ a0
Current Waiting List as of 07/06/2011 10:34 AM ET =
Branches: All I
Tolal patring on wates sl 7,843 _23
Avarage Wil parcd :..' 24 dayi _ 27
Patrons on waiting kst by fomak « ) " ) ) . _ 27
gl New: “Avail for Purch” lets you know if the title iS >
- currently available for purchase. E— ¢
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Holds Manager

What is Holds Manager? Conent Raservs ot Dig

Critical Alerts

Marketplace home
Download Standing Order

N An automated way to fill digital holds.

Holds Manager < Haolds Manager
. Plgase select the specifics for your holds manager . munity
Why Slgn up? e e Reserve

Books on Tape Pre-order

Library

N No searching or running reports. || Confeniie Newletier
it i
N Holds Manager does the math for you. i ik
Hiaw [MTan: st -
N You can tailor a plan to your budget needs Date to star:
and hold ratio policy. ol e
How do we get started? BTN T o e A A G e ot

Max Coples Per

N In 'Marketplace' go to the
'Quick Links' box, and select 'Holds Manager'.
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Digital Library Statistics Report

A snapshot of overall and current statistics.
N Number of titles. Digital Library Statistics

~ . From inception to now | Select Date Range
N Number Of Coples « Purchased Titles in Collection: 46,215
o Audiobook: 12,966
eBook: 30,945

N Checkouts. Z Music: 1,279

o Video: 1,025

N H OIdS . Please note the 'Purchased Titles' do not include Max Access subscription titles.

N Uﬂlque patrOnS. . Pur;h:j:igbioopkpie;i,r;E;}Ilection (counting each copy of each format of a title): 64,551
o] eEIogk: 43,753

Provides total numbers as well as a 2 Video: 1,039

breakd OWn by form at In eaCh SeCUO n . Please note the 'Purchased Copies' do not include Max Access subscription titles.

Ad m | n | Stra“ O n . HargeerBCo(:Illci?:Sincensed eBooks in Collection: 652

This report can be included in meetings " Local Collection Titles in Collection: ©

for a high level look at your Virtual . OCR Titles in Collaction: 57

Branch website. 0 eBook: 8

o Video: 49
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Traffic Report

Page Request: _ i
Website Traffic Report
(09/01/2009 - 06/30/2010)

Number of pages that were viewed on N i o -}
the Virtual Branch website. sihonn sl il el

Torz 0973005 | 1042008 | 10,/2000 | 12/2008 | 01/2010 | 0272000 | 0372000 | 04/2010 | 05/2010 | 06/2010

Patron Session: Totro b
Tatal patron referrals 49,074
Number of patron sessions on the Arara morto s 349

AVETagE patTon page Visits: 15

Virtual Branch website. ok i SR

Page Request Breakdown {monthly)
Patron Referral: j 10—
A list of the top URLSs that have directed ou/010: 111381 e—

patrons to your Virtual Branch website. Q5/2010: 143,122 em—

Patron Session Breakdown (monthly)
CHZ009: 5,570 I

1V 2009: 6, 205 S

11/2000: 6,525 I

1220
am P Referral Breakdown (top 50)
j:;:': woww, achb us: 16,208
05/20 ) www.google.com: 9,625 I
n'} Qi achd.lib.f.us: B,70] ——
47 .. TN 3,255 I
I 5% search.owverdrive.com: vy
B aclibous 1,475 =m
7) agua.achb.us: 1,014 ==
giudiobook B) sonysearch.overdrive.com: 11 .
8 search.yahoo.com: &7 W
10} acld.lib.fl.us: 63l B
11} ce-lewis. acld.lib.flus: Lig |
12) images.goagle.com:! 405 1
|

Marketing Tip: Add a web icon or feature 3 R i o
banner to your library homepage or catalog. el com: nr
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Advantage Reports
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Advantage reports

Setting up reports

N Select your branch and check ‘Only show
Advantage titles’ to see reports specific to
your Advantage collection.

Viewing reports

N Advantage-specific columns will appear
where applicable: Owned, Current
Checkouts, and Current Holds.

Purchased Title Report

Qﬂv show Advantage titles
O

£ | Contest Reperve - Webpage Dulag x|

|E hitps CDnoEn iresenye. oom t : " |

Please select an activity charl Lype:

Chart: Checkouls By Manlh »
Title Typa: Maximum Access subscriplion and owned

Website TYpe: Dotk

Branchas: RITTER

Sandesky Lty E
Shaloer Heights Publes Liteary .

Formals: —Ciri-click fo select rultiple— .
B Finrenats .
Adobs EFLIE eBook

@

Start Db i
End Date: W Calsnsar

{Ir

Cantel

hitpe/fvecune.contentreserve.com/Li i Internet | Protected Mode: On |

A
Adv Cons Cons
# Title Publisher Creator Added (J.':‘“dr: Curr AdeﬁfJ; gow": Curr Curr glﬂ Turn. Hgl‘igrs!
Chks Chks Holds
; Little, Brown and \_'1'/
i. 1st to Die Company James Patterson 08/27/2003 1 0 5 Q 75 241 2B.5 456
Little, Brown and
2. 3rd Degree Company James Patterson 03/25/2004 1 1 0 0 0 0 494 49.4 132
3. The 4-Hour Body Crown Publishing Group Timothy Ferriss 01/07/2011 1 0 0 4 4 5] 32 0.4 o8
The Accidental Knopf Doubleday -
4. Billionzires Publishing Group Ben Mezrich 08/21/2009 1 1 0 3 3 5 80 15.0 106
5. After Midnight HarperCollins Teresa Medeiros 09/29/2005 1 1 0 0 0 0 286 31.8 15
6. Again the Magic HarperCollins Lisa Kleypas 06/11/2004 1 1 o] 1 1 5 2895 59.0 83
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Suggestions

Activity Chart

N View Activity Chart by Month with your
branch selected.

|f
i

.....

||
&

~

N Run the report again and check the box to Et s
‘Only show Advantage titles’. >

5

Adv

r‘
5

~

N Compare reports to see what percent of
your total checkouts are Advantage titles.

Circulat_i_qn ﬁ.-:gi'_.ritl.r By Month

E-.

H e
Current Waiting List S f— — i
~ e . O |
N Current Waiting List report allows you to g ——

evaluate Advantage holds. E = e
{ .-.-:: =
! m

Current Waiting List

Adv Avail

. - Adv dv Chk Adv Chk Cons Cons Chk Cons Chk . First Active
Title Creator Publisher ISBN Fmt Ho'@c Avail Lic Used Own Lic Awvail Lic Used Rati® poig :::ldk ::’c:.l';'ch

1. EEDGD'” with the Dragon  gyoo | arsson Random House, Inc. 5780307272119 EPUB 4 1 - - 15 - = 0.182 07/15/2011 5 Yes

PEgguln Group (USA), 5251440697661 EFUB S 1 - - 15 - - 0.217 06/18/2011 10 Yes

2. The Help Kathryn Stockett In
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Goal Setting

v.10012011 | © OverDrive, Inc. 2011 | Page 20 OVerDr’Ve



Selectors: Build a strong collection

c Use reports to identify popular titles,
subject areas, and formats.

c Encourage activity from existing users by
keeping your OverDrive collection fresh.

N New titles.

T — T N New formats.
|)'\Nll LLE ]~

N Additional copies of popular titles.

fe Heart

it Pt fatT At

;;AANSS\NG um:j;r;{{;
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Marketing: Reach new users

N0/ Action Item: Need promotional ideas? Contact partnerservices@overdrive.com. J
Much of your community is unaware of DOWNLOAD
your OverDrive service. There are Audiobools

EDOo0KS,
always more users to reach! o 3 | &more
R : el o o
c Set goals for your library's ideal v g ﬁ e
percentage growth, and use reports ; S
to adjust those goals as needed. audiobooks eBookstt&

c If you try the same promotion more
than once, set new goals the next
time you try the campaign.

your lbrary's with @valid e PC, Modt, &
wabsila library card  many makils devicas

By iriradhoiraly oe emcfio ko yue T,
Booole vascler, ma) okbes comgatble dedeer

http:/ /*** lib.overdrive.com
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Administration: Size-up success

Action Item: Contact training@overdrive.com for help with reports. }

|

c What are your targets for overall Circulation Activity By Title

growth in the areas of circulation
and COIIeCtion? Frovm 6/ 20/ 2008 through 6/ 20/ 2010

Title Checkouts
. Twibght (unabndged) I
c Consortia members: Compare Breaking Dawn (unabndged) I
: : P New Moon (unabdged) I
library to library statistics. How e — T
i Echpse (unabridged) ——
does your library compare to EERM e
Twiight =
libraries of a similar size? Th Host (unstiiged) I
Echpse I
Thax Lost Symbol [unabndged.... _‘H
Mew Moan I
15t to Die (unabndged) I
The Appeal (unabrdged) I,
The @th Confession (unabrid... | EH
2nd Chance (unabridged) I
Pride and Prapsdice (unabr.,. _:-I-!!n
1984 {unabridged) _ 7B

Whan You Are Encullied mn Fl _ 77
Heart of Darkness (unabndg. . _T-‘.'-‘

Sad (unabnaged) I -
24 Hours {unabridged) I -
7th Heaven {unabridged) I - -

The Price of Silence (unatr... I
Death Qualified (unabridged... .
ird Degres (wnabndged) _ FFd
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OverDrive Dashboard
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OverDrive Dashboard

A desktop application that provides
quick access to real-time data from
your Virtual Branch.

BN

A qj' el A
.M‘ﬂ \ k_fsﬁj '*J ‘ Lf‘l_h' ?LM}H _I'"!ﬁull'kﬂ"-qfr'ﬁ |

~

N View holds, titles, circulation,
and traffic data.

a4

~

N Refresh every 5, 15, 30,
or 60 minutes.

N All areas of your service benefit
from instant statistics.

N Consortia members: Break out OverDrive Dashboard
statistics by branch.
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Staff resources
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OverDrive Central: Online Learning Center

OverDrive Central is divided into four areas ...

N View Now: Need training right away?
View our core courses at your
convenience ... plus pause, stop and fast
forward to suit your learning style. SWNou Resouces

N Register: Register here for live courses
hosted by our Training team. These
sessions focus on hot topics, and are open
to staff members from OverDrive

partners.

N Resources: Spread the word about your

OverDrive service through free [ www.overdrive.com/LearningCenter }
promotional and educational materials.

N Networking: Have gquestions, comments,
or feedback? Connect with us and other
partners through Facebook, Twitter, and
our blog.
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Marketing resources

OverDrive's Partner Services can |  WhorYouNewd .
assist with your promotional efforts. DOWN&?&E O N
S

OwiDrivg® Modia Consols™
e 00 - For POF ond EPLB cBooks cn P, Mac®, and many sBook davicas:

Adaobs® Digral Edbons

~ . & more
N Business cards. it L L —
: Step 1:Browse
cell phona, iPod® 1. Browsa your libeary's wobsh ot ifp:/*** b, ovsrdtes.com.
. oreBook reader 2 Ssarch by s, sbject autar, or fmat.

Step 2: Check Cut
1. Add ssladions to your ‘Cort’. Mot Fattls 12 not ovailabls, you
may plaze a hold. Wou'l recetve on emal when tha itk &

Bookmarks.

e

avalinkls.
2 Click on the 'Procesd o Checkeut’ link.
Step 3: Dovnboad .. enjogd
1. Click # Dawrlood butian wndsr sach fils o launch
& scfteara. See “What You Meed' fabovs] for reguired salm:o.
2 Onca downlooded, enjoy mmediakely or tronefer 1o arlshy of
deican, inchiding IPod®, Seny® Reoder™, and clher dovices.

will qurmatically expire at the and of the knding period.
lhmunmkwbur o

Transfer fo a Mabile Device

Brochures.

2L 2

P OSte I'S. s Easyj'
Afier download, most thes con be trorefered to o mobile devics such as

1Pod® ar Samy® Readsr™. First connect yaur davics, then:
Press releases. @ . e ot
Censck™ 1o baw rvchlha'llunh Wizard ord felow
the onscreen prompls.

< “Tu')"i wdha\c‘ 1o PC, Ma For cBocks In Adobo’DuldEnmn:Idmu-ddmpwnﬂh

e

eniothe devics nams cn the

N Web link for your home page S "*;“*”"j;:;’” 2 Sl i e Gy dmd
nfoy inrachabely or beansfir 4o yoor 15 Vst b/ e cvercktes,comy rascurcss,dre
Poonls vaaclar, ans! ohhar comgairble devneas. o a It of compabh davces.
and catalog. S
Pl e dhowloced, mamy cudia ias con
~ . be burned 4o CD. First ineart your D, ten:
1. Chek e Burn' bution n

N ... and more!

CvarDrive® Media Consck™ 1o
lounch e Burn Wizord.

2 Sakctthe part you wish 40 bum. When tha bum
process s complels, you may enjoy your itk on tha go

Visit our online marketing kit or contact
us for more information:

http://overdrive.com/Resources/PartnerServices/MarketingOutreach
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Try this ...

c Loginto Content Reserve.

c View reports.

c Settargets to expand your
collection, reach new patrons, and
increase circulation.

c Install OverDrive Dashboard for
Instant access to statistics.
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Contact us

N Collection Development:
collectionteam@overdrive.com.

N Training:
training@overdrive.com.

N Library Partner Services:
partnerservices@overdrive.com.

N Support:
support@libraryreserve.com.

Support for library staff.

Please do not share this email with users.

Users should contact support via the email
link on the main Help Page of your library's
Virtual Branch Website.
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